r. bapuayu

MB/I0Y «/lemckuil cad N°236»
[Tpenmer uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTeIbHON IESTEIBHOCTH OPTaHU3AIMH Ha
OCHOBE 00menocTynHoi uHGOpMalMu B COOTBETCTBUM C OOIMIMMH  KPUTEPUSIMH,
ycraHoBineHHbIME DenepanbubiM 3akoHOM «O0 obpazoBanuu B Poccuiickoit denepanmm» ot

29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMONU OYEHKU Kadecmea yClo6Usl 06pa306am€ﬂbH011 oesimenibHoCmiu
opearnuzayuu, ocymecmeﬂﬂiou;eii 06pa306ameﬂbnyi0 0esimelbHOCb.

B xoxe mpoBeneHHON HE3aBUCHUMOM OIICHKM KadecTBa YCJIOBUH OKa3aHUs 00pa30BaTEeIIbHOU
JIEATEeTLHOCTH OBLIH MOJYYEHBI CIICYIONTUE PE3YJIbTATHI:

« UWroroBoe 3HAauYCHHWE I[OKA3aTelici, XapakTEPU3YIOIIUX KPHUTCPUM OICHKM KadecTBa
«OTKpBITOCTh W JOCTYIMHOCTh HWH(POPMALMU OO0 OpraHu3alii COIMAIBHON Cchephy,
cocrasiser 89 0.

6 MOM Huciie no nokasamejAim.

e CoorBercTBUe WH(POpPMAIMH O JACATCIBHOCTH OPTraHU3AlUU COIHUAIBHON  cdepsl,
pa3MemeHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsanky (popme), ycTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMH akTamMu - 960.

e Hanmumume Ha oduuManbHOM caliTe OpraHW3al couuanbHOW chepsl HHPOpMAIHH O
JTMCTAaHIIMOHHBIX CIIOCO0aX 0OPaTHOM CBSI3M M B3aMMOJICUCTBUS C MOIYYaTEIIIMU YCIIYT M UX
¢ynkunonuposanue - 100 6.

e Jlois mojdydvarenel yclyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOW U JTOCTYITHOCTBIO
uHpOpMAIIMK O JCATEIBHOCTH OpPraHMU3allMu COLUAIBbHOW cdepbl, pa3MENICHHOW Ha
WH()OPMANMOHHBIX CTEHJAaX B IOMEIICHWHA OpTraHW3allii COIUAIbHOH cdepbl, Ha
oUIMaTEHOM CaliTe OpraHu3aluu colranbHON cepbl B cetu «MuTepHET (B % OT 00111€TO0
qHClia ONMPOIIEHHBIX MOJIyJaTeneit ycuyr) - 76,7 0.

« HroroBoe 3HaueHHE I[IOKA3aTeNieH, XapaKTEPU3YIONIUX KPUTEPHHA OIEHKH KadecTBa
«KoM(pOpTHOCTh yCIIOBUH TPEOCTABICHHUS YCIyr, B TOM YHCJIE BpEMs OXHJIAHUS
MPEIOCTABIICHUS yCIyr», cocTaBnser 78,6 0.

6 NMOoM 4Hucijie no nokasameisim.

e (OOecneueHue B OpraHM3alMM COLMAJIbHOW cdepbl KOMQPOPTHBIX YCIOBUH  JUIS
IIPEIOCTABIIEHUS YCIYT (IIepeueHb MapaMeTpoB KOM(OPTHBIX YCIOBUN YCTaHABINBAETCS B
BEJOMCTBEHHOM HOPMAaTMBHOM aKTe€ YIOJHOMOYEHHOro (QelepaibHOro opraHa
MCIIOJTHUTENIbHOM Bi1acTu 00 yTBEP)KACHUHM MOKa3aTeael He3aBUCHMO OLIEHKH KauyecTBa) -
100 ©.

e Jlons momydareneil yciayr yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABIECHUS YCIYT
opraHuzamuei cormuanbHo cdepsl (B % OT 00IIero 4mciia OMPOIICHHBIX MOJIydaTenen
yeayr) - 57,1 6.

WHTerpasibHOE 3HAa4YEHHUE II0KA3aTENe, XApaKTEpU3YIOIIMX KPUTEPH OLIEHKH KayecTBa

«JlocTymHOCTB YCIIyT A7 MHBAJIUAOBY, cocTaBisier 37,2 O.
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6 NMOoM 4Hucje no nokasameiim.

e OO6opynoBaHMe MOMEIIEHUI OpraHM3allMl COLUAIBHOW cdepbl M Mpuieraromend K Heu
TEPPUTOPUU C YUETOM JOCTYHHOCTH Juid HHBauAoB - 80 0.



e OoOecneueHyne B OpraHU3alMy COLMANBHOM cepbl YCIOBHM TOCTYIMHOCTH, TO3BOJISIONIUX
WHBAJIMJIaM TIOJTy4aTh YCIyru HapaBHe ¢ apyrumu- 100 6.

e Jlona modyvareneld yciyr, YAOBICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT Uil MHBAJIUAOB (B %
0T OOIIETr0 YKCIIa ONPOUICHHBIX MOTydaTeNiel yCIIyr — MHBAIUJO0B) - 76,7 0.

« HHTrerpanpHOe 3HAYCHHE IIOKA3aTeNel, XapaKTEPU3YIONMX KPUTEPUil OLEHKH KadecTBa

«J100posKeTaTeIbHOCTh, BEXIUBOCTh PAOOTHHUKOB OpraHM3alld COLHUAIBHOW Cchephi»,
cocrasigeT - 99,2 0.

6 NOoM 4Hucjie no nokasameisim.:

e Jlonsa monydvarened YCIyr, YIOBIETBOPEHHBIX 0OPOXKEIATEeIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3alMy COUUAIBHON C(epbl, 00ECIIEYNBAIOIINX TEPBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TIONy4yaTelss YCIyrd TpPH  HEMOCPEJACTBEHHOM OOpalleHUuH B
OpraHu3alMI0 COLMANBHON cdeprl (B % OT 0O0IIero 4mcia OMPOLICHHBIX IMOJTydaTesen
yciyr) - 76,7 0.

e Jlons momydvarened YCIyr, YIOBIETBOPEHHBIX 0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHHKOB OpraHM3alUN COUUAIBHONW chepbl, 00ecIeYnBAIONINX HEMOCPEICTBEHHOE
OKa3aHWE YCIyTd Mpu oOpallleHuy B OpraHU3alMI0 coluaibHOU cdeprl (B % OT oOIiero
YHCJIa ONPOIICHHBIX ToJyJareneit ycuyr) - 76,7 0.

e Jlons monydyarened YCIyr, YIOBIETBOPCHHBIX ITOOPOXKEIATeIbHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIMU COIHATLHON Cephl IPU MCIIOIB30BaHUU JUCTAHIIMOHHBIX (OPM
B3anMOJIeHCcTBYS (B % OT 001Iero yrcia OnponeHHBIX MoxyJaresiei ycuyr) - 76,7 0.

« HHTerpanbHOE 3HAYCHHE IMOKA3aTeliei, XapaKTEePU3YIOIIMX KPHUTEPUIl OIICHKHM KadecTBa
«Y I0BJIETBOPEHHOCTh YCIOBUSMH OKa3aHUs YCIIyT», COCTaBisier - 76,6 0.

6 NMOoM 4Hucje no nokasameuisim.:

e Jlons momyuaTenel ycimyr, KOTOpble TOTOBBl PEKOMEHIOBaTh OPTaHU3AlUI0 COIHAIBHOMN
chepbl pOJICTBEHHWKAM M 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHJO0BaTh, eclii Obl Oblia
BO3MOXKHOCTh BBIOOpa OpraHu3aiuu colnuanbHoi cdepbl) (B % oT obmero uucia
OTIPOULIEHHBIX MotyyaTeneit yenyr) - 99 6.

e Jloms momyyaTeled  yCAayr, YAOBIETBOPEHHBIX OPTaHU3AIMOHHBIMH  YCIOBUSMHU
npeocTaBIeHUs yeiIyT (B % OT 00IIero yuciia ONMpoIIeHHBIX MmorydaTeneit yeyr) - 76,7
0.

e Jlonms mosyyaTelieldl ycIyT, yIOBJICTBOPCHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUsS YCIyT B
OpraHHu3aIy colnanbHOU chepsl (B % OT 0011ero Yhcia OMPOIICHHBIX MOTyJaTeNei ycayr)
- 76,706.

« BBIBOIHBIE TTOJIOKEHUS

Pacuer UTOroBOro 3HaueHUs MOKA3aTellb OLICHKU Ka4eCcTBa 10 OPraHU3aluu COLUAIbHON
cdepbl, B OTHOLIEHUH KOTOPOU MpOBe/ieHa He3aBUCHMasl OIIEHKA KaueCTBa PAaCCUUTHIBAETCS 1O
dbopmyre:

Sn ZZKmn/S,

rae:

Sn — mokasaTesb OLEHKH KayecTBa N-0if OpraHu3anuy;

K™, — cpenHeB3BemeHHass cyMMa TIOKa3aTelel, XapaKTepU3YIOmMX M-bIif KpUTEpHUit
OIICHKH KadyecTBa B N—0il OpraHu3annuu

u cocrasiser 76,1 O.



Pexomenpanuu g OO:

v

v

Ha caiite oOpa3zoBarenbHONW OpraHM3aIliy Pa3MECTUTh CBEICHHSI O IMPENOJaaBacMBbIX
Ne1arornyeckuM paboOTHUKOM OPraHU3alUU AUCHUILTTHAX.

Ha caiite o0Opa3oBarensHO opraHu3anuu odecrneyuTh paboTy paszzgena o(QUIMaILHOTO
canra «HacTo 3azaBaeMble BOIIPOCHD»

Opranu3oBaTh MAPKOBOYHYHO 30HY I JIML C OTPAHUYEHHBIMU BO3MMOYKHOCTSIMU
3/10pOBBA.

O6opynoBaTh CaHUTAPHO-TUTUEHUYECKHE IMOMEIIEHUsI 00pa3oBaTeNbHOM OpraHU3aluu
JUISL JIUL] C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBSI.

[Tonnep>kuBaTh Ha BHICOKOM YPOBHE J0OpOKEIATENIbHOCTh M BEXJIUBOCTh PAaOOTHHKOB,
o0ecreunBaroIIMX NEPBUYHBIM KOHTAKT C OTPEOUTENISIMU YCIIYT.

[Tonnep>kuBaTh Ha BHICOKOM YPOBHE J0OpOKEIATENIbHOCTh U BEXKIMBOCTH PAOOTHUKOB,
00ecTeynBarOIX HENOCPEICTBEHHOE OKa3aHHE YCIYTH C TOTPEOUTEISIMH YCIYT.
[Tonnep>kuBaTh Ha BHICOKOM YPOBHE J0OpOKEIATENIbHOCTh M BEXJIUBOCTh PAOOTHHUKOB,
o0ecreunBaroIIMX KOHTAKT € IOTPEOUTENSIMHU YCIIYT IIPU UCIIOJIb30BAHNUHU JUCTAHIIMOHHBIX
dbopM B3aUMOACHCTBHUS.

[TopnepkuBaTh Ha  MPEKHEM  YPOBHE  KAyeCTBO  YCJIOBUW  MPEAOCTABICHHS
00pa30BaTeNbHbIX YCIYT AJI COXPAHEHUS] UMUJ[KA OpTaHU3aI|H.

[TonnepkuBaTh Ha NPEXKHEM YpOBHE KaueCTBO OpPraHU3alMOHHBIX  YCJIOBHM
MIPEA0CTABIECHUS YCIIYT.

CoBepIICHCTBOBATH KQUECTBO YCIOBUI OCYIIECTBICHUS 00pa30BaTEIbHON ETETLHOCTH.






